Biljana Tipsarević On-Line
42 Kralja Petra St., 11000 Belgrade, Serbia

 + 38166130013, + 381112627213
www.biljanatipsarevic.com
_________________________________________________________________________

GOODS RETURN CLAIM
Dear customers,
Please provide as much detail as possible in the goods return claim and attach the original receipt in order that we can improve the quality of our products and services. 
Please ship the items as packages to the following address: The Fashion Studio of Biljana Tipsarević, 42 Kralja Petra St., 11000 Belgrade, Serbia. When approving your claim, the Fashion Studio takes into account the general conditions of sale and the regulations of the Law on Consumer Protection (Official Gazette of the RS, no. 62/2014).
GOODS RETURN AND CLAIM NOTICE FORM
First and last name: ____________________________________________________________

Address:___________________________________________________________________

Telephone number:__________________________________________________________

 

	No. of order 
	Article code
	Name and production description 
	Size
	Date of order


	 
	 
	 
	 
	

	 
	 
	 
	 
	

	 
State the reason(s) for return of items purchased on the online store ninia.rs: 
 

 

 

 

 

 

 

 

 

 A refund is provided for returned items.

 



	 Signature________________________                         Date__________________________




 

 

